SILVERADO

lives enriched

SILVERADO Belmont Hills Updates

December 6, 2021

Dear Silverado Families,

Holiday Celebration

We are pleased to announce that we will provide a special Holiday meal to loved ones
before Christmas.

The meal will be a pre-plated traditional Holiday meal. Each resident is allowed up to two
vaccinated guests to enjoy a meal together. The mealtime options are:

Monday, December 20, 2021 at 11:30am
Tuesday, December 21, 2021 at 5:00pm
Wednesday, December 22, 2021 at 5:00pm

Please call the front desk to sign up for one of the above dates. Please note due to space
restrictions and staffing, we hope to be able to accommodate your first date request;
however, we ask for your understanding if we are not able to accommodate your first
choice. We will be serving these special meals in our Bay Neighborhood dining room, as
it worked well for Thanksgiving. We are doing this in an attempt to limit the exposure to
our residents from visitors they normally do not see. We will do our best to maintain
appropriate social distancing while enjoying our celebration. Remember, everyone will
be vaccinated and masks will not be required while eating and drinking.

Our COVID protocols will continue to be followed. Please bring your vaccination card and
we will do temperature checks in the lobby.

A traditional Holiday meal will be served to our residents on Christmas Day. Visitors are
welcome on Christmas, but there will be no food served to visitors.
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Our Associate Holiday Party is going to be held at Silverado this coming Friday, December
10, 2021 from 6:00pm — 10:00pm in our Bay Neighborhood. Some families have
volunteered to spend time with their loved ones during our associate celebration. Our
associates are ultimately responsible for our residents; however, having family members
will certainly make it a bit easier for our associates who are working to spend a little time
at the party. We appreciate the added assistance and this is strictly voluntary. Our
Engagement Department will be providing popcorn, soda, and movie style candy for
residents and volunteers to enjoy. Please contact Glynis Marcantel, our DHS if you have
any questions.

Special thanks for the Family Council members who provided a special Coffee and Snack
day to our associates during Thanksgiving Week. Good coffee, yummy desserts and
conversation were shared throughout the day. THANK YOU — WE APPRECIATE YOU SO
MUCH for thinking about unique ways to thank our associates. It is truly appreciated.

Please join me in welcoming Antonio “Tony” Gomez, LVN, as our new Assistant Director
of Health Services, ADHS. He joins us with over thirty years of experience in healthcare,
with most of his tenure in skilled nursing. He has a passion for staff development and
looks forward to working under the supervision of Glynis Marcantel, Director of Health
Services. His office is in the Maple neighborhood. Tony will be working Tuesday through
Saturday. Please stop by and say hello as he looks forward to meeting everyone.

Updated list of our Directors and their emails:

Name and Title E-mail address
Joan Newman, Administrator joan.newman@silverado.com
David Estrada, Community Ambassador david.estrada@silverado.com
Glynis Marcantel, Director of Health Services glynis.marcantel@silverado.com
Antonio Gomez, Assistant Director of Health Services antonio.gomez@silverado.com
Diane Sapienza-Boundy, Dir. of Res. & Fam.Services diane.sapienzaboundy@silverado.com
Amanda Herbert, Director of Res. Engagement amanda.hebert@silverado.com
Jaime Galvez, Director of Culinary Services jaime.galvez@silverado.com
Gary Christo, Director of Plant Operations gary.christo@silverado.com
Izzy Tigno, Admin. Assistant isabela.tigno@silverado.com
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Family Council Information (provided by Family Council)

The Family Council group is composed of family members and responsible parties (RP’s)
advocating for the care of our residents at Silverado Belmont Hills. This group is
independent from Silverado Belmont Hills. We welcome you. If you are interested in
finding out more about the Family Council or would like to be added to our confidential
email list, please contact us via email:

familycouncilsilveradobelmont@gmail.com

With love and gratitude,

Joan Newman, Administrator
joan.newman@silverado.com

silverado.com



mailto:familycouncilsilveradobelmont@gmail.com
mailto:joan.newman@silverado.com

